Process for requesting SAM data
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Requesting SAM data in SAM

Settings / Lock chart data - Request lock
chart data

Lock chart data
u can request the la( (k: kc hartdaia rread it, as soon as you get them from your dealer. Configure SAM also as
lie e aler

Save Matrix file generated and send it to N a ot

the specialist dealer (e.g. by e-mail) D) } ij:fffff:fﬁf 1

Alternatively: Requesting the conventional A ————
way i -

Obtain prices directly from your specialist
dealer

SAM can also be configured as an e-mail
client, see the help function.
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Requesting SAM data in Matrix

Matrix 2.5.1 or higher!

New “SAM data request” order
(Does not apply if there is a SAM request (see
above))

Read in security card
Create order

(Does not apply if there is a SAM request (see
above))

If appropriate state commission or further
details

Send order
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Auftragsart

() Neue SchlieBanlage

() Schliebanlagenerweiterung
() Nachbestellung

() Anlagendaten anfordern

@ Meus Serienschliefungen
Hinweis:

Auftragsart zur Bestellung NEUER
Serienschliefungen.

Schliefanlage
| Sicherungskarte einlesen | |E|
Hersteller Sortiment

IKON.DE bd Anlag (@ Serie
Anlagennr.  System
0 <nicht gesetzt> b

Profilausfihrung

[ <nicht gesetzt>
Anlagenart

[ <nicht gesetzt>
Sonderausfibrungen
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Process for AAST

Order received and processed
Lock chart data generated and provided

As a rule, upload data within
20-30 minutes

For security reasons, SAM data is only
available for download for a limited time!
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Receiving and exporting data in Matrix

For security reasons: Download data I OMCI LI YL

0]
manua“y ASSA ABLOY pﬁ;::}N In: (Al

(aS for Other IOCk Charts) 7 || M Commission Installation

| Orders
Open Order mm p Search: For: In: (Al - p Filter: Ordertype: (show all)

(Order type “SAM lock cha rt") w |No. Commission hstalaton ~ DON

Orders | Open order

Right-click > Export SAM system data = B inimrodenorerd

Order head Create new locking extension with same installation parameters

Save data and forward, e.g. by e-mail or B) Creste new electronic atension
USB stick o A —
(For security reasons: when sending by e- Archiveselected orders
mail, you first need to save the data as a :|:l|d:dddd

ZI P a rCh ive ! ) 9% Move selected orders to ...

Export SAM Lockchartdata
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Reading the data in SAM

Settings / Lock chart data > Load data

Select storage location for lock chart data 1
- . (#1Texts /ou can request the latest lock chart data or read it, as soon as you get them from your dealer. Configure SAM also as
(EXtra Ct ZIP fl/e flrst!) — — an &aail client to send requests dlrecttytcthedealer.

(8)Password protection ( (5-)Read lock chart data |

(@ Database I Request lock chart data I k E-mail account settings I

During the import, all cylinders can be = e !

I n Sta | I e d I n a CCO rd a n Ce W I t h t h e I O C k C h a rt With the deletion of the system data, SAM can be reset fully or partially to the factory settings. It will deletes all the data
oors supplied, Youcan the manually
pti 3

data by

Delete all personal data [ Delete user details
Delete all doors [] Remave password protection Delete data permanently
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